Eye Tracking in BRI



Overview




Eye tracking is a technology consisting of hardware + software analysis that can
compliment traditional methods of user research such as 1-1 interview, surveys,

and roundtables.

Enhance every design decision with ALl
EyeQuant uses machine learning to help UX,

CRO & marketing teams make faster and
better design decisions

@

External unit or webcam Head mounted (Google Glass) Predictive, no user involvement



Use at Amazon

Generally used as an additional measure of triangulation when probing

participant behavior.
"l see you were looking at the camera here but you said your were looking for

customer reviews. Can you tell me what you were thinking?"

Search Digital




| While eye tracking can tell us what people look at and what they see, it
can’t tell us what people perceive. Where's the milk?




Purpose



Purpose
Evaluate eye tracking as a research method to aid UX improvements to Triton/
Nautilus.

e Passive vs Active consumption of information during investigations is not
guantifiable

e Current lack of granular metrics/dashboard

e \Watching an investigator resolve a task is beneficial but difficult to track



oA
Learn and be curious

Leaders are never done learning and always seek to improve themselves. They are curious about new possibilities and act to explore them.




Methodology




Previously completed task audited as Pass Order

I Faux BRI interface given the complexity/unknowns of live system, dynamic
webpage
No dynamic elements such as popovers, expander/collapse widgets

"The other main drawback for using AOIs is the dynamic elements not being
considered or captured, which is still a wicked issue.”

How to conduct eyetracking studies, - Kara Pernice/Jakob Nielsen

My Active Tasks

Task limit reached
Open task in Jupiter
Open CS Central

See a bug?
Submit it here

Have a feature request?
Submit it here

Orders In Current Task

Q

Order 1D Order Date Marketplace Amount Qty Categories S PSC F.Checks Lang Perf IC BC SC CC AVS DRs Credit Anno
+ 113-0959640-0772257 2017-05-26 PDT amazongo.amazon.com $5.33 2 Grocery us us
| Page: 1 |
Customer Data o
Customer 1D Status Name Email Phone Type First Order Date Origin Marketplace First Completed Order
442103720 SBER W > D KENNETH P HERRINGTON blighten@hotmail.com +12068902565  Individual 2001-12-03 PST www.amazon.com 2001-12-03 PST
Sanitized on 2016-04-16 10:25 PDT by mdbaqer: Account Sanitization completed successfully. Sanitization Reason: VCAC; Annotation: Customer's account appears to have been compromised and/or used to place orders not authorized by the customer.
The account has been cleared of unauthorized activity, the account password has been changed, and any unauthorized orders have been suppressed. Do NOT share any deactivated address or payment method information with the customer. Please
refer any customer contacts about unauthorized orders or account activity to BRI.; Workflowld: SanitizeCustomer.442103720
Other Tasks o
No results found.
Order Data o
Order Information for 113-0959640-0772257(113-0959640-0772257)
Order Date: 2017-09-26 11:23 PDT Shipping Address 1D: 62447506115 Sub Total $5.18
Order 1d: 113-0959640-0772257 Ship Option: Unknown/Unavailable Shipping $0.00
Order Method: ShoppingCart Split Option: Ship when all items are available Gift Wrap $0.00
Marketplace: amazongo.amazon.com Ordering Email Address 1d:blighten@hotmail.com Payment Method Fee$0.00
IP Address: 127.0.0.19 Contains Gift: N Tax $0.15
Ordering Customer 1d:442103720 Order Hits: Export Fee $0.00
Seller Customer Id: 23834351305 Language Preference: GC Amount $0.00
Seller Email: ihm-merchants-us@amazon.com Total $5.33
Billing Address Shipping Address ba=sa
@ KENNETH P. HERRINGTON Customer previously Iv'd?
1453 Bellevue way NE apt F 2131 7TH AVE ad
Bellevue, WA 98004 SEATTLE, WA 98121-5114 triangulation
us us
Phone: 2068902565 Phone: 206-441-7415
Date Added 2016-12-06 20:51 PST Date Added 2016-12-14 10:31 PST
Payment Plan: oken Creation Date  Explration Date  Usage Country Zip Bllling AddressID |
KENNETH P. HERRINGTON Chase Bank USA, National Association 2015-11-28 PST 2022-11-30 PST A USA N/A 61040074515
b ype esult esp. Code VS State
2017-10-02 16:28 PDT Completion Approval 100 13 Settle Approval 100 Completed 5.33 USD
Annotations: \ut!
OMS 2017-10-02 13:46 POT Shipment 147845965021000 generated using OMSFieldEvaluator
e 2017-10-02 17:11 PDT Cancelled Or Closed: Order fulfillment is complete
OMS 2017-10-02 13:46 POT Shipment 147845965021000 Comp
Shipment Details:  No tracking details available. Shipments may have been created, but no packages have left the FCs.
The promise date(s) to the customer are:
Shipment ID: 147845965021000 -
Order Ite
ASIN Description Category FastTrack? Product Image Quantity List Price Sell Price Discount Shippable? Gift?  Gift Message
/i
BO0DOOTI86A Mountain Dew Kickstart, Black Cherry, 16 fl 0z Pantry No - 1 $1.49 $1.45 0% Yes No No Gift Message
BO1AHMGEWS Essential Baking Company Chocolate Croissant, 95g Grocery No 1 $3.69 $3.65 0% Yes No No Gift Message
Customer Credit Cards o
Customer has a large order history. Limiting order data to the 100 most recent orders.
Token cc Tail Issuer Completed Amt Orders Name Exp. Date Creation Date Usage CC Billing Address Bank Name
KENNETH P. HERRINGTON 2022-11 2017-10-02 POT D us 61040074515
9990-0007671-016520 N 6155 [N $1,288.25 62/58
. Kenneth P Herrington 2022-11 2015-11-28 PST A us 86483188203
9950-0008951-329100 N 6454 & 0 0/0 Kenneth P Herrington 2020-03 2016-09-08 POT A us 2051099325
9990-0008833-414160 B 6744 & 0 0/0 Kenneth P Herrington 2020-04 2016-08-17 PDT A us 2051099325
9990-0008380-587940 N 5928 & $453.21 28 /28 Kenneth P Herrington 2018-11 2016-05-04 POT A us 68912775315
9950-0007630-261690 N 6877 & $17.08 1/1 Kenneth Herrington 2019-11 2015-11-21 PST A us 2051099325
9990-0007622-442100 N 5106 vIsA 0 0/0 Michelle Dunn 2018-03 2015-11-20 PST D us 52510046105
9990-0007335-353160 B 0s13 vIsA 0 0/0 Kenneth P Herrington 2018-08 2015-09-04 POT A - 2051099325
9990-0006929-477930 N 1307 visa 0 0/0 Kenneth P Herrington 2018-04 2015-05-16 PDT A - 2051099325
9990-0003608-568280 N 2450 visa 0 0/0 Kenneth P. Herrington 2015-06 2012-07-25 PDT D - 2051099325
Customer Addresses o
p! This customer has a large order history. Limiting addresses to the 100 most recent orders.
Name Address City State Country Zip Phone Created Last Completed Last Used #Orders Sharing
Kenneth P Herrington 1453 Bellevue Way NE Apt F BELLEVUE WA us 98004 2068902565 2017-10-02 PDT 2017-10-18 PDT 2017-10-18 PDT 2/2 6(6) eoe
Kenneth P Herrington 1453 Bellevue Way BELLEVUE WA us 98004 2068902565 2017-10-02 PDT 2017-10-18 PDT 2017-10-18 PDT 4/3
Kenneth Herrington 1453 Bellevue Way NE Bellevue WA us 98004 2068902565 2017-10-02 POT 0/0
Interesting Customer Signin Events =
Where are all the sign ins? Showing last 720 days
Date Anon IP Address Password UBID Flash UBID Fingerprint Email Phone ;g:: Country State D/C
-10- . 67.143.160.279 bScHcAWCgbwptwd1 +DsM+w==
1
7) 270z sz 133-4803762-9752236  X10-6408677-8676898 . ericka.powell@wku.edu GMT-6.0 US co  direcway.com
5 2017-10-12 06:44 67.143.160.279 ) . ) . /MVaHxYp5wr8jxa6+CZY3Q== . ) ) -
?) oot - 134-1881447-32322... v/ X20-9098075-1092608 A ericka.powell@wku.edu GMT -6.0 US co direcway.com
2017-10-12 06:44 67.143.160.279 /MVaHxYp5wr8jxa6+CZY3Q==
? POT : - 134-1881447-32322... o/ X20-9098075-1052608 A ericka.powell@wku.edu GMT -6.0 US co direcway.com
o . 67.143.160.399 3FjrrA2p4A33A0FogyRBOA==
7) 27000z o 133-7475071-1487146 - ericka.powell@wku.edu 2707896055 N/A us o direcway.com
17100 . 67.143.160.399 3FjrrA2p4A33A0FogyRBOA==
7] 20071004 0847 o 135-8445561-0003313 - A ericka.powell@wku.edu 2707896055 N/A us o direcway.com
o . 67.143.160.399 3FjrrA2p4A33A0FOgYRBOA==
1 J’
7) 20071004 0847 o 134-1253081-9016438 - A ericka.powell@wku.edu 2707896055 N/A us co  direcway.com
2017-09-28 11:30 nUIHFGHPIALC7 1JHKxZUkw==
2] ot - - 161.6.110.1449 154-4857390-43111... v X76-2565139-38620... A ericka.powell@wku.edu GMT-6.0 US ky  wku.edu
) 2017-09-20 06:49 B 67.143.160.329 B B KCRa7RDFGSbIb65NKfuGBw== A vs o |direckay.com
= PDT A way.
2017-09-20 06:49 67.143.160.329 /MVaHxYp5wr8jxab+CZY3Q==
? PU‘Y : - 134-1881447-32322... o/ X20-9098075-1052608 A ericka.powell@wku.edu GMT -6.0 US co direcway.com
2017-09-09 08:52 IsqnYsb066512WN2j2jTQg==
? pU‘Y ' - 162.212.139.78Q 159-1892719-62456... ¢ X61-2360470-37908. ericka.powell@wku.edu GMT -6.0 US ky Russellville_Electric_Pla
- 2017-09-07 05:55 107.77.235.89 . . N tBOH4g17gYUgupitiDY/jw== - ) )
? - 134-3975283-0003902 X66-2859963-8786596 A ericka.powell@wku.edu GMT-6.0 US ga att.net
POT (%] A
2017-08-14 10:50 e > > , e - Ac/CS , n .
poues - 67.143.160.1349 o 131-3552454-72851... ¢/ X37-5094623-95700... ¢ ZO66IQwKb8ssyDAC/Cin5SQ== o ericka.powell@wku.edu GMT-6.0 US co  direcway.com
1 EsDYOzmV3BODeVzxSTONFg== o
17-08- "
7) 2017-08-14 10:09 - 67.143.160.1349 - - N/A us 0
POT A
2017-08-13 13:01 70.198.138.106Q ¢ VIBOLWUXkgiclg==
? PD‘T = - 134-1881447-32322... o/ X96-1153144-29222. ericka.powell@wku.edu GMT -6.0 US nj myvzw.com
2017-07-21 06:20 kGublljwVIBOLWUxkgiclg==
? oDT e - 67.143.160.579 134-1881447-32322... o/ X59-3790551-61099... o/ A ericka.powell@wku.edu GMT-6.0 US o
2017-07-13 08:16 20-93 2 3 y —= @wk ~ 3 cewa
: - 67.143.160.389 130-9325032-82132... v X94-2324675-13923... y 2066/QwKb8ssyDAC/CinSQ== v ericka.powell@wku.edu GMT-6.0 US co direcway.com
Related Customers <

Anno Customer ID Status Email Name Street City State Ctry

442103720 o blighten@hotmail.com - - - - -
-8 Kenneth P Herrington PP 1453 Bellevue Way NE Apt F BELLEVUE WA us
= Kenneth P Herrington PP 1453 Bellevue Way NE Apt F BELLEVUE WA US

Kenneth Herrington PP 1453 Bellevue Way NE Apt F Bellevue WA US
Kenneth Herrington PP 1453 Bellevue Way NE Apt F Bellevue WA us
KENNETH P. HERRINGTON &P 1453 Bellevue way NE apt F Bellevue WA us
Kenneth P Herrington PP 1453 BELLEVUE WAY NE APT F BELLEVUE WA us
PP 1453 Bellevue Way NE Bellevue WA US
C Kenneth PP 1453 Bellevue Way NE Apt F Bellevue us
Only 8 addresses are shown
24572471315 N kherrin+gamma@amazon.com - - - - .
There are no addresses for this customer.
21726447302 N kherrin+hh2@amazon.com - - - B -
There are no addresses for this customer.
21760775302 N kherrin+hh1@amazon.com - - - - -
There are no addresses for this customer.

349241481 (] dvdgtrrz45@gmail.com - - - - -
= Mom Dad Stratford DY 11701 MILLARD CANYON RD # A BANNING CA  Us
=N DAVID P GUTIERREZ &P 3101 110TH ST SE EVERETT WA us
=18 David Gutierrez &P 3101 110th ST SE Everett WA US

David P Gutlerrez &P 12011 31st Ave W Unit B WA US
David P Gutlerrez &P 12011 31st Ave W UnitB WA USs
480301647 o'r pherrington@cnm.edu - - - - -
Default Ship From Address PP 4005 1/2 LEAD AVE SE ALBUQUERQUE NM  US
o Kathryn Prince and Bob Herrington @9 717 SOL DE SANDIA PL SW ALBUQUERQUE NM  US
_ Peggy Herrington &P 3201 LUCERNE ST NE ALBUQUERQUE NM  US
8 Pat Moriarty &P 1311 WALNUT TER BOCA RATON  FL us
o Kathleen and Susan Morlarty &P 721 ELMCROFT BLVD ROCKVILLE MD  US
= Mary Moriarty &P 1311 WALNUT TER BOCA RATON  FL us
o Kathleen Moriarty &P 721 ELMCROFT BLVD ROCKVILLE MD  US
Pamela Herrington PP 4005 LEAD AVE SE ALBUQUERQUE NM  US

Only 8 addresses are shown

16807107402 N smcmurt+test2@amazon.com -

There are no addresses for this customer.

24875197015 N kherrin+prod@amazon.com -

There are no addresses for this customer.

Totals(a

Fail to get PAYMENT relation(CLS Error: Error in retrieveing phone relations for cid442103720)

Fail to get GC relation(GC Error: Reqeust sent to the service is invalid.

D: 10718

in device r )

Fail to get DEVICE relation(device master service returned i

Fail to get PHONE relation(Error in retrieveing phone relations for cid 442103720 UnknownException)

Additional relations exist but are hidden for performance resons.

Recent Customer Annotations

Show: @ All OMS Investigator

Author v Annotation v

oMs Shipment 5 06 generated using OMSFieldEvaluator
prezjor PASS; v¢; IHM beta; it corr oh; no sign of ato; Challenged Action - pass
prezjor Workbench: Task ID is 114435741

ve; IHM beta; it corr oh; no sign of ato;

Interesting Activity

Customer has a large order history. Limiting order data to the 100 most recent orders.
Interesting Customer Activity Date
New [ Credit Card created 2017-10-02 20:48 POT

2017-10-18 15:54 PDT
2017-10-18 22:08 PDT

Shipping Address updated
1P Address updated

Interesting Customer Info

Current Value
CC with tail:6155

86472507203
67.170.96.77

8 related

s are shown above):

Fraud/VCAC Relation Totals:

1D: 442103720)

Date /Time v

2017-10-18 21:21 PDT

Previous Value

Previous CC Created was a2 @

62447506115
54.240.196.169

Most recent completed order was 1 days ago

Gift Cards

Show Gift Cards @ Purchased by Customer ) Claimed by Customer

P

Source v

Pmt UBID Device Email

Customer Under Investigation

Enl

29 3

Order Anno: 114-2379280-5537858

Pass on 442103720 by prezjor

igate on 442103720 by prezjor

Pass on 442103720 by prezjor@

with tail:6454

45

GC Address Phone SIP

® 6 0 0

Q

Q

Q



5 SEA investigators investigating the NA market as secondary to their primary market

13 B
i‘y
. o

Tenure ~ 2 months ~ 1ydm avg.




Study Ethics

All 5 investigators did not have reservations about the process.
"Do you have any concerns with this type of process (recording activity)”
Most found the technology intriguing.



Visualizations



Gaze point

e The Gaze Plot visualization shows the sequence and position of fixations (dots) on a
static media, (e.g. an image or a scene).

e The size of the dots indicates the fixation duration and the numbers In the dots
represent the order of the fixations.

e (Gaze Plots can be used to illustrate the gaze pattern of a single test participant

throughout the entire eye tracking session, or of several participants in a short time
Interval.



Gaze point

e The Gaze Plot visualization shows the sequence and position of fixations (dots) on a static media, (e.g. an image or a scene).

e The size of the dots indicates the fixation duration and the numbers in the dots represent the order of the fixations.

Participant legend
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Seller Ema: .‘ﬂE[@iﬂtE-‘uslﬂ':mmm . e Total $5.33
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1453 Bellevue way ME apt T 2131 TTH RAVE o
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Heatmap

A heat map uses different colors to show the number of fixations participants made in
certain areas of the image or for how long they fixated within that area. Red usually
iIndicates the highest number of fixations or the longest time, and green the least, with
varying levels in between.
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Ordes I 113-USS904-07 7 L257 Ship Optiom: Lnknownslinavaiama Shigping $0.00
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Heatmap

Marketplace , F. Checks ang Perf | ¥S DRs Credi
| amazongo.amazc

 First Order Date Origin Marketplace First Completed

2001-12-03 PST wWww.amazon.com 2001-12

N compromised and/or used to place orders not authorized by the ¢
address or payment method Information with the customer. Plea

S account appears to
2Count pe ore 2d. Do NOT share any deactivatec
orders or account activ izet er.44210372

Other Tasks

Order Data

72257(113-0959640-0772257)

?

Date Added

Payment Plan: ‘ Expiration Date Usage Country "l:) B"lm; Addn

5.33 USD

Annotations:

Orders In Current Task o

Order ID Order Date Marketplace Amount Qty Categories S PSC F.Checks Lang Perf IC BC SC CC AYS DRs Credit Anno
+ 113-0959640-0772257 2017-05-26 PDT amazongo.amazon.com $5.33 2 Grocery Us us 0

« Previous | Page: 1 | Next »
Customer Data -
Customer Sta Na Email Pifone Type First order Date  Origin Marketplace  First compietea oraer |
B =
|

442103720 el @ & > M= \e KENNETH P HERRINGTON blighten@hotmail.com +12068902565  Individual  2001-12-03 PST WWW.amazon.com 2001-12-03 PST
i Sanitized on 2016-04-16 10:25 PDT by mdbaqger: Account Sanitization completed successfully. Sanitization Reason: VCAC; Annotation: Customer's account appears to have been compromised and/or used to place orders not authorized by the customer.
The account has been cleared of unauthorized activity, the account password has been changed, and any unauthorized orders have been suppressed. Do NOT share any deactivated address or payment method Iinformation with the customer. Please
transfer/refer any customer contacts about unauthorized orders or account activity to BRI.; Workflowld: SanitizeCustomer.442103720.
Other Tasks <o

No results found.

Order Data <o

113-0959640-0772257

Order Information for 113-0959640-0772257(113-0959640-0772257)

Order Date: 2017-09-26 11:23 PDT Shipping Address ID: 62447506115 Sub Total $5.18
Order 1d: ~113-0959640-0772257 Ship Option: Unknown/Unavailable | Shipping $0.00
Order Method: ShoppingCart Split Option: Ship when all items are available Gift Wrap $0.00
Marketplace: amazongo.amazon.cpom Ordering Email Address 1d:blighten@hotmail.com Payment Method Fee$0.00
IP Address: 127.0.0.19 Contains Gift: N Tax $0.15
Ordering Customer 1d:442103720 Order Hits: Export Fee $0.00
Seller Customer Id: | 23834351305 Language Preference: GC Amount $0.00
Seller Email: ihm-merchants-us@gmazon.com Total $5.33
Billing Address | | Shipping Address Tba=sa
9 A HERRINGTON Q - Q [Customer “Previously IV'd?
Bellevue way nj apt F 2131 7TH AIB Tad
Bellevue, WA 98004 SEATTLE, WA 98121-5114 triangulation
‘ us

Phone: 206-441-7415

Phone: 2068902565

Date Added 2016-12-06 20:51 PST Date Added 2016-12-14 10:31 PST

Payment Plan: | CC Issuer Tall Active Name Bank Name Creation Date Expiration Date Usage Country Zip Bllling Address ID

-016520 - § 6155 KENNETH P. HERRINGTON Chase Bank USA, National Association 2015-11-28 PST  2022-11-30PST A USA  N/A 61040074515
Method Result Resp. Code State Amount
2017-10-02 16:28 PDT cC Completlon Approval 100 13 Settle Approval 100 Completed 5.33 USD
Annotations: Author Date Text

nMe N17-1N-N? 1244 DAT ‘ Shipment 147845965021000 generated using OMSFieldEvaluate







Areas of Interest (AOI)
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1. First Fixation

This metric measures how long it takes before a test participant fixates on an active AOI

Lustomer Data o

customer 1 natue Name rrall rhone Type First Orear Date Origin Marketplace Firet Complete Order
201740 il Qix o ‘ IENNETH P RERIINGTON “""“’{2’;};’;‘:,:‘[,’:,;. FIRCOMIOZADY  ndividual  RODY 1RO PRT WIWW AMARON oM 2001 10°00 M1

1 sanitzed on 201004516 (028 rOT DY "MMQWI ALCOUNt Santization OO’WDMN WCWN'IV. Boniization Keason: VCACJ ANNOALON: Customer's account appears ave been co 920 0 sed 0 place \ DY

Tho acceunt nas bean ceac of uiauthorized NULIVITY, the account password has aeen ONMN. ane any MR NI Orde s YaYe Dean sUppressed, Do NOT share any desctiveted address o pa BNt met INformation with the customer. Moase

ronster/refer ANy JUSTOMET CONLACLS ADOUL UNAUTHONZED Oraers Of ACCOUNt Activity o BN | WOrknowlo: saritzecustomer 4421037¢0




First Fixation: Quick Findings

e First fixations show that investigators generally follow a combination of widgets loaded + existing top to bottom stack order.
Tenured investigators will skip still loading widgets and proceed to the next resolved widget in the stack.

e Don't show ‘Other Tasks’ widget unless data exists.

e (Consider ‘Customer Data’ as top most widget

Q

e Remove ‘Order Data’ tab/heading when only 1 order in the task.
Investigators are still viewing, more than once, the top of Order Data. ==

FIRST FIXATION (SECONDS)

0 50 100 150 200 250 300 350 400 450 500

Customer Data I

Orders in Current Task .

Other Tasks -
Order Data Mid _

Order Data TOP

Order Data Bottom
Customer Credit Cards
Interesting Activity

Customer Addresses

Customer Signin Events

Gift Cards

customer annotations - |

Related Customers

CD MMB M Nico MRC



2. Fixation Count

This metric measures the number of times the participant fixates on an AOI




Fixation Count: Quick Findings

e Regardless of tenure, investigators spend the bulk of their time viewing ‘Signin Events(GSI)’ and ‘Order Data’.
Improving the ability to target and comprehend data in these widgets may vyield highest value ROI.

e ‘Customer annotations’ (required as part of audit) and 'Interesting Activity’ (not required) have low viewership overall.
Could consider displaying these widgets on a load as needed basis

e Don't show ‘Other Tasks’ widget unless data exists.

FIXATION COUNT

Customer Signin Events

Order Data Bottom

Order Data Mid

Customer Data

Related Customers

Customer Credit Cards

Orders in Current Task B
Customer Addresses | | EEEERR

Other Tasks

Order Data TOP

Interesting Activity

Customer Annotations III

Gift Cards .

0 100 200 300 400 500 600 700

CD WIS MMB MNico MRC



3. Total Fixation Duration

This metric measures the sum of the duration for all fixations within an AOI.




Total Fixation Duration: Quick Findings

e \ery closely mimics the metrics from Fixation Count.

Slight difference in spending more time in the ‘Order Data Mid’ but having to fixate slightly less when compared to ‘Order

Data Bottom'.

TOTAL FIXATION DURATION (SECONDS)

Order Data Mid

Order Data Bottom

..
= I
FIXATION COUNT

Order Data Bottom

Order Date: 2017-09-26 11:23 PDT Shipping Address 1D: 62447506115 Sub Total $5.18
Order 1d: 113-0959640-0772257 Ship Option: Unknown/Unavailable Shipping $0.00
Order Method: ShoppingCart Split Option: Ship when all items are available Gift Wrap $0.00
Marketplace: amazongo.amazon.com Ordering Email Address 1d:blighten@hotmail.com Payment Method Fee$0.00
1P Address: 127.0.0.19 Contains Gift: N Tax $0.15
Ordering Customer 1d:442103720 Order Hits: Export Fee $0.00
Seller Customer Id: 23834351305 Language Preference: GC Amount $0.00 -
Seller Email: ihm-merchants-us@amazon.com Total $5.33 M I d
Billing Address Shipping Address “ba=sa
’ - ‘ KENNETH P. HERRINCTON , ‘ Customer —Prevlously v'd?
1453 Bellevue way NE apt F 2131 7TH AVE “lad
Bellevue, WA 98004 SEATTLE, WA 98121-5114 _triangulation
us us
Phone: 2068902565 Phone: 206-441-7415
Date Added 2016-12-06 20:51 PST Date Added 2016-12-14 10:31 PST
Payment Plan: oken CC Issuer Tall Active Name Bank Name Creation Date Expliration Date Usage Country Zip Bllling Address ID
9990-0007671-016520 N ﬁ:.._ 6155 N KENNETH P. HERRINGTON Chase Bank USA, National Association 2015-11-28 PST  2022-11-30PST A USA N/A 61040074515
Date Method Type Result Resp. Code AVS State Amount
2017-10-02 16:28 PDT CcC Completion Approval 100 13 Settle Approval 100 Completed 5.33 USD
Annotations: Author Date Text
oMS 2017-10-02 13:46 PDT Shipment 147845965021000 generated using OMSFieldEvaluator
cowadmin 2017-10-02 17:11 PDT Cancelled Or Closed: Order fulfillment is complete
OMS 2017-10-02 13:46 PDT

Shipment Details:

Shipment 147845965021000 Completed By OMS B t

No tracking details available. Shipments may have been created, but no packages have left the FCs.
The promise date(s) to the customer are:
Shipment ID: 147845965021000 -

ASIN

BOOOOTIB6A

BO1AHMGEWS

Description Category FastTrack? Product Image Quantity List Price Sell Price Discount Shippable? Gift?  Gift Message

Mountain Dew Kickstart, Black Cherry, 16 fl oz Pantry No 1 $1.49 $1.45 0% Yes No No Gift Message

Essential Baking Company Chocolate Croissant, 95g Grocery No availabie 1 $3.69 $3.65 0% Yes No No Gift Message




Thank you, questions?





